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MonoxxeHne o npeaocTaBNeHUN NNATHbIX 06pa3oBaTeNnbHbIX yCayr
YacTHOro o6pasoBaTesibHOro yupeKaeHua f0N0o/IHUTENbHOTO
npodeccuoHanbHoro obpasosaHua «Akagemua ®otorpadpun» (HOY
ANO «Akagemusa ®oTtorpadpun»)

1. Obuwme nonoxkeHms

1.1 MonoxeHne o NpeAoCcTaBAEHUN NNATHbIX ycnyr (ganee - NonoxkeHune) pa3paboTaHO B COOTBETCTBUM C
depnepanbHbim 3akoHOM Poccuiickont ®eaepauymm ot 29.12.2012 Ne 273- d3 «0O6 obpasoBaHUn B
Poccuitckoit Pepepaummn», 3akoHom Poccuinckoit Pepepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTe npas
notpebuteneit», noctaHoBnaeHnem MNpasuTenbctea Poccuiickon Pegepaumm ot 15.08.2013 Ne 706 «06
YTBEPXKAEHUN NPABU OKA3aHMA NNATHbIX 06pa3oBaTeIbHbIX YCAYT», UHBIMW HOPMATUBHbIMU
NpPaBOBbIMW aKTaMMU.

1.2 Hactoswee MonoxkeHue pacnpocTpaHaeTca Ha YacTHoe ob6pa3oBaTesibHOE yuperKaeHme
A0NOIHUTENbHOTO NpodeccMoHanbHoro obpasosaHma «Akagemua doTorpadpum» (HOY ANO «Akagemus
doTorpadum») (aanee - YupexgeHue), KOTOpoe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaumn oKasbiBaeT LPUANYECKOMY UK PU3MUYECKOMY ALy (aanee - 3aKa3umK) nnaTHbIe yCayrv no
peanu3aunn yTBEPKAEHHbIX UM AOMNONHUTE/bHbIX NPodeccnoHabHbix 06pa3oBaTeNbHbIX NPOrpaMm
(nanee - O6bpasoBaTenbHble yCayrn).

1.3 MNoHATMA, ncnonblyemble B HacToawem MNopagke:

- "3aKkasuuK" - pusmyeckoe 1 (MAK) pUaMYECcKoe UL, UMetoLLEee HamepeHue 3akasaTb 60
3aKasblBalolliee naaTHble 0bpa3oBaTesibHble YCayrn Ana ceba uam MHbIX KL, Ha OCHOBaHMM A0rOBOPa;

- "YuypexaeHnue" - HOY AMNO «Akagemusa dotorpadum»;

- "HepocTaToK nnaTHbIX 06pa3oBaTe/ibHbIX yCayr" - HECOOTBETCTBME NAATHLIX 06pa30BaTENbHbIX YCAYT
nnn 06a3aTenbHbIM TpeboBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM 160 B YCTAHOBJIEHHOM UM MOPALKE,



NN YCNOBUAM A0roBopa (Mpu MX OTCYTCTBUM UAN HEMOAHOTE YCA0BUI 06bIYHO NPeabABAAEMbIM
TpeboBaHMAM), UAK LeNaM, AN KOTOPbIX NAaTHble 06pa3oBaTe/ibHble YCAYrM 06bIYHO UCMONbL3YHOTCA,
nnn uenam, o KOTopbixX NCNONTHUTENTb 6bln NOCTaB/IeH B M3BECTHOCTb 3aKa3uMKOM npu 3aKN04eHNU
[0roBopa, B TOM YMC/Ie OKa3aHuA UX He B NOJIHOM 0bbeme, NpeayCcMOTPEHHOM A0MNO/HUTEIbHBIMU
npodeccnoHanbHbIMM 06pa3oBaTeNbHbIMM NPOrpamMmmMamMm (4acTbio NPOrpammbl);

- "cnywarens" - pusnyeckoe N1LO, 0OCBanBatoLee AOMNOSHUTENbHYIO 06LWeobpa3oBaTebHYO
nporpammy;

- "nnaTtHble obpasoBaTesibHble ycayrn' - ocywectsieHme obpasoBaTeNbHON AeATe/IbHOCTU MO 3a4aHMAM
M 3a cYeT cpeacTB GU3MUYECKUX U (MK) IoPUANYECKUX UL, MO AoroBopam 06 obpa3oBaHuK,
3aK04YaeMbiM Npy Npueme Ha obyyeHue (ganee - gorosop);

- "CyLLeCcTBEHHbIN HeAOCTATOK NAaTHbIX 06Pa30BaTeNbHbIX YCAYT" - HEYCTPaHUMbI HEAOCTATOK, UK
HeZ0CTaTOK, KOTOPbIN He MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PACXOL0B WM 3aTPaT BPEMEHM,
WY BbIABAAETCA HEOLHOKPATHO, UM NPOABAAETCA BHOBb MOC/IE €50 YCTPAHEHUS, UK Apyrue nogobHble
HeaoCTaTKu.

1.4 Nepuoaom npeaocTasneHns obpasoBaTenbHOM ycayru (nepuoaom obyyeHns) noHMmaeTca
NPOMENKYTOK BPEMEHW C AaTbl U3AaHUA NPUKa3a O 3a4nCieHnn GU3MYECKoro nN1La, 0CBanBaloLWEero
obpa3oBaTeibHy0 Nporpammy (aanee - Caywartenb) Ha obydeHne 4o AaTbl U3AaHUA NPUKa3a 06
OKOHYaHUKN 0byveHuA nam otumcneHnn Caywartens ns obpasoBaTeibHON OPraHU3aLLUN.

1.5 OcHoBaHMeMm gna nsgaHua npmkasa o 3auncneHunm Caywarena s HOY AMNO «Akagemna
doTorpadumn» aBnseTca NoAnnCcCaHHbIM goroBop 06 o6pa3oBaHMM Ha 0byUYeHMe No AOMNOJIHUTE/IbHOMN
obweobpasoBaTeibHON NporpaMmme.

2 MHdopmaLma 0 NNaTHbIX yCayrax, NopAaoK 3aKAKYEHNA 4OTOBOPOB

2.1 YyperkaeHne 06583aHO 40 3aK/10MEHUA 40roBOpPa NPeaoCcTaBUTb 3aKa3unKy LOCTOBEPHYHO
nHpopmaumio o cebe 1 okasbiBaeMbix ObpasoBaTeibHbIX YCayrax, obecrneymBatoLLyto BO3MOXKHOCTb UX
npasuabHOro Bbibopa.

2.2 YupexkaeHue 065a3aHO A0BeCTM A0 3aKa3umnKa (B TOM Yncie nyTem pasmelleHns B yaobHom ans
0603peHua mecTe) MHPOPMaLNIO, COAEPIKaLLYIO ceayloline cBeaeHuA:

a) HAMMEeHOBaAHME M MEeCTO HaxOoXAeHUA (lopuanYecknii agpec) YupexaeHus;

6) NnepeyeHb, ypoBEHb M HaNpPaBAeHHOCTb peannsyembix ObpasoBaTebHbIX YCAYT, GOPMbI U CPOKM UX
OCBOEHMUA, NOPAJOK UX NPeAOCTaBAEHUS;

B) cToumocTb O6pa3oBaTesibHbIX YCAYT U NOPAAOK UX OMAaThl.

CtonmocTtb Obpa3oBaTeibHbIX YCAYT YTBEPKAAETCA IOKaNbHbIM HOPMATUBHbBIM aKTOM YUperKaeHus.
2.3 YupexaeHue 0653aHO TakKe NpeaocTaBuTh 419 03HaKOMIEHMA No TpeboBaHUIo 3aKasuuKa:

a) Ycras;

6) INLEH3UIO Ha OCyLllecTBeHne 06p33033TeﬂbHOl7l AEeATENDBbHOCTU U pyrne AOKYMEHTDI,
pernameHTUpyrowmne opraHn3auunto o6pasoBaTeanoro npowuecca;

B) agpec n TenedoH yupeanTtens;
r) o6pasLbl 4OroBOPOB;

4) AonoNHUTENbHble 06pa3oBaTebHble MPOrpammbl;



2.4 YypexkaeHune 06a3aHO coobLaTb 3aKasunKy No ero Npocbbe Apyrue OTHOCALLMECA K AOrOBOPY U
cooTBeTcTBYlOWEe ObpasoBaTesibHOM ycayre cBeaeHus.

2.5 Cnocobamu goBeaeHua MHopmMmaLmMm Ao notpebutens u (Mnum) 3akasumnka moryT bbiTb:
- - 06bABNEHUS;

- - ByKneTbl;

- - NPOCMEKTbI;

- - UHOOpPMALMA HA odMLUMANbHOM CaliTe YuperkaeHua.

2.6 YuperkaeHne 0653aHO cobatogath yTBEPKAEHHbIE UM KaNeHAapHble yyebHble rpaduKkn. Pexxnum
3aHATUI (paboTbl) ycTaHaBAnBaeTcs YupexaeHmem. MHopmauma 06 N3MeHeHUsAX B KaneHaapHbIX
y4ebHbIX rpaduKax no 06BEKTUBHBIM NPUYMHAM, O HAJIMYUU UM OTCYTCTBMU MECT B y4EOHbIX rpynnax
CBOEBPEMEHHO Nybankyetca Ha oduumanbHoM NHTepHeT-canTe YuperkageHmna www.photoacademy.info.

2.7 YyebHble rpadmKu Ans rpynn Bble3gHoOro UavM KopnopaTMBHOIO 0by4yeHMaA COrnacoBbIBalOTCA C
3aKa34yMKOM MHAMBUAYANbHO MO KaXKaoM Nporpamme Mnpu 3aKJ04eHnn 4orosopa.

2.8 YupexaeHue 06583aH0 3aK/104UTb AoroBop 06 obpaszoBaHMM Ha 0OyYeHMe No AOMNOJHUTENbHbIM
ob6pa3oBaTesibHbIM Nporpammam (ganee - loroBop) Npu HasIMYMM BOSMOXKHOCTU OKa3aTb
3anpalmnBaemyto 3aka3umKkom obpasoBaTeibHYO YCayry.

2.9 YypeskaeHue He BNpaBe OKasblBaTb NpeanoYTeHne ogHOMY 3aKasumKy nepeq ApYrMmMm B OTHOWEHUN
3aKNtOYEHMA AOrOBOPA, KPOME C/lyYaeB, MPeayCMOTPEHHbIX 3aKOHOM W MHbIMW HOPMATUBHbIMM
NPaBoBbIMM aKTaMM.

2.10 [loroBop 3aK/to4aeTcsa B NMCbMeHHOW Gopme 1 A0KEH COAEPKATb Caeayolne CBeAEHUA:
a) NofIHOe HaMMeHoBaHMUe YupexRaeHus;

6) MecTo HaxoxaeHua YupexaeHus;

B) HAMMeHOBaHME UK Gamuans, UM, OTYECTBO (NpPK HannuuK) 3akasumKa, TenedoH 3aKasumKa;
r) MecTo HaxoXAEeHUA NN MECTO KUTENbCTBA 3aKasumKa;

Aa) bamunnusa, nma, oT4ecTso (NpU HanMuMKn) NpeacTaBuTenn YupexxaeHus u (Mam) 3akasumka,

PEKBU3UTbI LLOKYMEHTA, YA0CTOBEPSAIOLLETO MOJHOMOYMNA NpeacTaBuTens YupexaeHus u (unm)
3aKa3uunKa;

e) damunusa, ums, oT4ecTBO (Npu Hannumm) CayluaTens, ero MecTo KUTeNbCTBaA, TenedoH (yKas3biBaeTcs B
C/lydae OKasaHuA NaaTHbIX 06pa3oBaTe/ibHbIX YCAYT B M0/b3Yy 06yYaloLerocs, He ABAAIOLLErocs
3aKa3uyMKoOM No LOroBopy);

) npaBa, 0653aHHOCTM M OTBETCTBEHHOCTL YuperKaeHua, 3akasunka u Caywarens;

3) No21IHaA CTOMMOCTb O6pa3OBaTe}1beIX YyCnyr, nopAaaoK nx onnatbl, yean4yeHne CTOMMOCTU NNATHbIX
O6pa3OBaTe}'IbeIX yCAyr nocne 3akntoveHma [Jorosopa He A0MyCKaeTcs;

M) cBegeHunA o IMUeEH3NN Ha ocyllecTB/sieHUe o6pa3OBaTean0171 AeATeNbHOCTU (HaVIMeHOBaHVIe
NNLEH3NPYOWEro opraHa, HOMep 1 gata permcrtpauum J'IVILI,EH3VIM),'

K) BUA, ypoBeHb U (MNK) HanpaB/ieHHOCTb 06pa3oBaTeNbHON NPorpaMmbl (YacTb 0bpasoBaTeibHOM
nporpaMmbl ONpeaeIeHHOrO YPOBHSA, BUAA U (MIM) HanpaBAEHHOCTH);

n) popma obyueHus;



M) CPOKM 0CBOEHUA 0bpa3oBaTeIbHOM NPOrpaMmmbl (NPOAOCAKUTENLHOCTL 06YyYeHUA, Nepuoa,
npeaocTas/eHnsa 0bpasoBaTenbHOM ycnyru);

H) BUA, AOKYMEHTa, BblgaBaemoro CnywaTte o noc/e ycnewHoro 0CBOEHMUs MM COOTBETCTBYHOLLLE
obpasoBaTenbHOM Nporpammsl (4acTi obpasoBaTeIbHON NPOrPaMMmbl);

O) nopAgoOK USMEeHEHUNA N PAaCTOPKEHUA A0roBOpPa,;

n) Apyrue HeobxoaMmble CBEAEHMSA, CBA3AHHbIE CO cneumdUKOo OKasblBaeMbIX MNAATHbIX
o6pa3oBaTesibHbIX YCAYT.

2.11 CBeaeHUs, yKkasaHHble B [loroBope A0AXKHbl COOTBETCTBOBATb MHGOPMALIMMK, Pa3MeELLEHHOMN Ha
odunumnanbHoM canTe YuperkaeHus B cetu « MHTepHeT» Ha AaTy 3aK/14YeHusa Aorosopa.

2.12 3aKasumKk 0653aH 0NaTUTb OKasbiBaeMble 06pa3oBaTe/ibHbIe YCAYrv B MOPALKE U B CPOKH,
yKa3aHHble B [lorosope.

2.13 [10roBoOp He MOXKEeT CoAep KaTb YCOBUA, KOTOPbIE OrPaHMUYMBAIOT NPaBa nL, UMEIOLMX NPaBo Ha
nonydyeHue o6pa3oBaHUA onpeaesieHHOro YPOBHA M HanpaB/eHHOCTM 1 NOAABLIMX 3aAB/IeHUE O Npueme
Ha obyuyeHue (ganee - NOCTynaoLWMe), U CayaTeNen UK CHUXKAIOT YPOBEHb NPeaoCTaBAEHUA UM
rapaHTU N0 CPaBHEHMIO C YCIOBUAMM, YCTaHOBAEHHbIMM 3aKOHOAaTeNbCTBOM Poccuiickolt deaepaumm
06 06pasoBaHUN. Ecn ycnoBumsaA, orpaHMuMBaloLLMe Npasa NocTynatoLmx U cayluatenei nim
CHU}KaloLLMe YypoBeHb NPeaoCcTaBieHMss UM rapaHTUiA, BKAOUYEHbI B AOTOBOP, TaKUe YCA0BUA He
noanexar NpUMeHeHuo.

3 OTBETCTBEHHOCTb YuperKaeHnAa n 3aKasduunka

3.1 YupexaeHue okasbiBaeT ObpasoBaTesibHble YC/IYTU B NOPAAKE U B CPOKU, ONpeaesieHHble
[0r0BOPOM M YCTaBOM YUperKaeHus.

3.2 3a HencnonHeHwe NMbo HeHagnexallee ncnonHeHne obasaTenbcTs No Jlorosopy YupexaeHue u
3aKa3umMK HecyT OTBETCTBEHHOCTb, NPeayCMOTpeHHY0 [loroBopom 1 3aKkoHOAaTeNbcTBOM Poccuiickom
depepaunn.

3.3 3aKa3umK BNpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBopa M NOTPeboBaTb NONHOIO BO3MELLEHMSA
y6bITKOB, €CNK B YCTaHOB/IEHHbIN AOTOBOPOM CPOK HEAOCTATKM NAaTHbIX 06pa3oBaTeNibHbIX YCAYT He
yCTpaHeHbl UCNOIHMTENIeM. 3aKa3uMK TaKKe BNpaBe 0TKa3aTbCA OT UCMOIHEHUA AOrOBOPA, ECAU UM
06HapYKEH CYLLLECTBEHHbIN HELOCTAaTOK OKa3aHHbIX MaTHbIX 06pa3oBaTeNbHbIX YCAYT UK UHbIE
CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCNOBUIA JOrOBOPA.

3.4 Ecnu YupexkgeHue HapyLuMIo CPOKM OKa3aHuA NaaTHbIX 06pa3oBaTebHbIX YCAYT (CPOKM Hayana u
(MnKn) oKOHYAHMA OKa3aHMA NAaTHbIX 06pPa30BaTeIbHbLIX YCAYT U (MAK) MPOMEKYTOUHbIE CPOKM OKa3aHMs
niaTHol o6pasoBaTeNbHOM YCayrM) AMBO eciv BO BPEMA OKa3aHWUA NIATHbIX 06pa3oBaTeibHbIX yCayr
CTafI0 OY4EBUAHBIM, YTO OHM He ByAyT OCyLLECTBAEHbI B CPOK, 3aKa34uMK BNpase No CBOeMy Bblbopy:

a) Ha3Ha4YUTb YuperKaeHUo HOBbIN CPOK, B Te4eHne KOTOPOro NcnoaHuTeNb 4O1XKEH NPUCTYNUTD K
OKa3aHWUKO N1IaTHbIX OGpEBOBaTEI'IbeIX ycnyr n (VII'IM) 3aKOHYNTb OKa3aHMe NNaTHbIX O6pa3OBaTe.ﬂbeIX

yenyr;

6) Nopy4MTb OKa3aTb NaTHble 06pa3oBaTe/bHbIE YCAYTM TPETBUM JIMLLAM 33 PA3yMHYIO LieHY U
noTpeboBaTb OT UCNONHUTENA BO3MELLEHMA NOHECEHHbIX PAaCX0A40B;

B) NoTpeboBaTb YMeHbLUEHMA CTOMMOCTW NAaTHbIX 0bpa3oBaTesibHbIX YCAYT;

r) pacToprHyTb 4OroBOP.



3.5 3aKa3uuK Bnpase NoTpeboBaTh NOSHOIO BO3MELLEHMUA YObITKOB, MPUUYMHEHHbIX EMY B CBA3U C
HapyLeHMeM CPOKOB Hayana v (MnM) OKOHYAHMA OKa3aHMA NaaTHbIX 0B6PAa30BaTE/IbHbIX YCYT, @ TaK¥Ke B
CBA3M C He,0CTAaTKaMM MNATHbIX 06pa3oBaTebHbIX YCAYT.

3.6 YuperkaeHue Bnpase 0TKa3aTbCA OT UCNOAHEHMA 0653aTenbCTB No [JoroBopy Npu ycnosum
BO3MeLLEeHMA 3aKa34MKy ONJIa4YeHHOM CTOMMOCTN 06pa3oBaTeNIbHOM YCAYTN.

3.7 Mo uHnumnatuse YupexaeHua oroBop MoXKeT bbITb pacTOPrHyT B O4HOCTOPOHHEM NOpPAAKE B
cneayowem cnyyae:

- NIpumeHeHunA K Cnyu.laTemo OTYUNC/NIEHUNA KaK mepbl ANCUUNNNHAPHOTO B3bICKaHUA,

- HEeBbINOJ/IHEHWe caylwaTenem no AoNoAHUTENbHOW 06Leobpa3oBaTebHOM Nporpamme (4acTu
nporpammsl) ob6s3aHHOCTEN Mo 406POCOBECTHOMY OCBOEHUIO TaKOM A0MNO/HUTE/IbHOM
npodeccnoHanbHoi ob6pasoBaTeIbHOM NPOrpamMmMmbl U BbINOJAHEHMIO y4eBHOro NaaHa;

- YCTAHOBNEHWE HapyLlLueHMA nopaaka npuema B HOY AMNMO «Akagemusa PoTorpadmm», noBaeKwero no
BMHE 00yyYaloLLeroca ero HesakoHHOE 3a4nc/ieHne B YUperKaeHue;

- HEBO3MOMKHOCTW HAZ/IEKALLLErO UCMOJIHEHUA 06A3aTe/IbCTBA MO OKa3aHUI0 06pPa3oBaTeNIbHOM yCayTn
BCNeacTBue aenctesmi (besgencrems) Caywatens.

4 3aKNtoYUTENbHbIE NONOXKEHUA

4.1 Hactosuee MNosoxKeHune, a TakKe Ntobble MU3MEHEHUA U AONOJIHEHUA K HEMY pacCMaTpPUBaOTCA Ha
O6uwem cobpaHum paboTHMKOB U MegarorMiyeckom coBeTe YupeKaeHu s 1 BCTynatoT B CUY CO AHA
BBEAEHUA B AENCTBME NPUKA30OM AMpPEKTopa YupexaeHus.



